
úYsIag iqj fiajdjla i|yd oekqñka yd 
l=i,;dj,ska msßmqka udkj iïm;la

±kg Y%S ,xldfõ fi!LH fiajdj i|yd wjYH udkj iïm;a ìys lsÍug yd wLKav j 

jeäÈhqKq lsÍug ixúOdkd;aul mqyqKq jevms<sfj<la l%shd;aul jk nj ienE h' tfy;a 

m%d:ñl fi!LH fiajdj flfrys jeä wjOdkh fhduq lsÍu;a iu`. wod< fiajd ,nd §u 

i|yd ±kg we;s udkj iïm; ^ffjoHjreka" fyÈhka we;=Ω¿ wfkl=;a úúO fY%a◊Ksj, 

fi!LH ld¾huKav,& ta i|yd úfYaIfhka u iQodkï lsÍu l< hq;= j we;' tys ,d 

iuia; fi!LH ld¾huKav,h u wdjrKh jk mßÈ úfYaI mqyqKq jevigyka ud,djla 

l%shd;aul lsÍug fi!LH wud;HxYh woyia lr isà' fuys § úfYaIfhka u ndysr frda.S 

wxYj, uQ,sl frda. mÍlaId yd m%;sldr úê ms<sn|j jk mjq,a ffjoH úoHdj (Family 
Medicine) kï úIh m:h flfrys jeä wjOdkh fhduq flfrkq we;'

±kg ffjoH mSG" fyo úoHd, we;=Ω¿ fndfyduhla fi!LH jD;a;sl mqyqKq wdh;k ;=< 

wod< mdGud,d úuiSfï § fmkS hkafka yqfola oaú;Shsl yd ;D;Shsl uÜgfï ffjoH 

i;aldr fiajd flfrys jeä wjOdkh fhduq jk njhs' ffjoH yd fyo YsIH idhksl 

mqyqKqfõ o 90]lg jvd isÿ jkafka YslaIK frday,a ;=< h' m%d:ñl fi!LH fiajdj 

ms<sn| YsIH wjêfha § ,efnk w;a±lSï ±kg b;d wvq h' yqfola i;s lsysmhl mqyqKqjla 

ñi" ìï uÜgfï frday,aj,g meñfKk frda.Skaf.a fi!LH .eg¨ yd tajd ìï uÜgfï 

§ l<ukdlrKh lrk wdldrh ms<sn|j ,efnk mqyqKqj b;d w,am h' fyo mqyqKqj 

iïnkaOfhka o ;;a;ajh tfia u h' m%cd ffjoH úoHdj (Commuinty Medicine) úIh 

o m%uqL jYfhka iukaú; jkafka ud;D yd <ud fi!LHh yd fnda jk frda. ksjdrKh 

we;=Ω¿ m%cd fi!LH ud;Dldj,sks' tksid m%d:ñl fi!LH fiajd ms<sn| mqyqKqjla ,nd 

§ug ±kg l%shd;aul jk fi!LH jD;a;sl mqyqKq mdGud,d ;=< ysveila mj;sk nj o 

wjfndaO lr.; hq;= h'

fï jHdmD;sh l%shd;aul ùu;a iu`. ffjoH" fyo we;=Ω¿ fi!LH jd;a;sl mdGud,dj,g 

m%d:ñl ffjoH fiajd ms<sn| ±kqu yd l=i,;d jeä jYfhka wka;¾.; lsÍug ±kgu;a 

lghq;= fhdod we;' ta wkqj bÈßfha § ìys jk ffjoH mrïmrdjka m%d:ñl fi!LHh 

ms<sn| m%;HlaIfhka ,o wjfndaOh we;s j fiajhg tla jkq we;s jqj o ±kg fiajfha 

ksr; j isák ffjoHjreka m%d:ñl fi!LH fiajd ,nd §fï § we;s lr.; hq;= l=i,;d 

yd Essential Services Package jeks kj fiajd fudv,hka ms<sn| m%udKj;a ±kqj;a 

lsÍulg ,la l< hq;= fõ' fuys ,d ±kqj;a lsÍug;a jvd m%uqL úh hq;af;a m%d:ñl 

fi!LH fiajdfjys jeo.;alu ms<sn|j iuia; fi!LH ld¾huKav,fha wdl,amuh 

fjkila we;s lr,Su h'

fï w;r u fuf;la fyo ld¾huKav, wkqhqla; fkd flreK m%d:ñl fi!LH i;aldr 

tall ^fmr § uOHu fnfy;a Yd,d hkqfjka ye¢kajqKq tu wdh;kj, l%shd;aul 

jkafka ndysr frda.S wxY mu◊‚'&j,g fyÈhka m;a lsÍu" m%dfoaYSh frday,aj,g wkqhqla; 

flfrk ffjoH ks,OdÍka ixLHdj o by< ±óu wdÈ udkj iïm; fhoùfï jeäÈhqKq 

lsÍï isÿ jkq we;' óg wu;r j m%cdj fj; f.dia fi!LH m%j¾Ok lghq;= isÿ lsÍug;a 

uy¨ yd tla;eka jQ frda.Ska i|yd ksfjia fj; f.dia fiajd iemhSug;a m%cd fi!LH 

fyÈhka jYfhka jD;a;Sh ldKavhla o ìys jkq we;' uq,a wjia:dfõ § ±kg frday,a 

fiajfha kshq;= fyo ks,OdÍka u úfYaI mqyqKqjlska miq wod< ld¾hh i|yd fhoùug 

wfmalaIs; h'

2017 jif¾ fi!LH wud;HxY ixLHdf,aLkj,g wkqj Y%S ,xldfõ fi!LH wud;HxYh 

hgf;a fiajfha kshq;= ffjoHjreka ixLHdj 19"800la yd fyo ld¾huKav,h 45"480la 

fõ' tkuqÿ ±kgu;a wjYH lrk wju ffjoHjreka ixLHdj o< jYfhka 5000ls' 

fyÈhka ixLHdj o< jYfhka 20000ls' wfkl=;a ld¾huKav, ie,l=j o wvq jeä  

jYfhka W!k;djka olakg we;' ,xldfõ ish¨ u ffjoH mSGj, jd¾Isl m%;sodkh 

(Output) ffjoHjreka 1200la muK jk w;r idudkHfhka jirlg ffjoHjre 400la 

muK úY%du h;s' fï wkqj wod< ys`.h mshùug iEfyk l,la .; jkq we;' wfkl=;a 

fi!LH fiajd ld¾huKav, ms<sn|j ie,lSfï § o ;;a;ajh óg iudk iajrEmhla .kS' 

fiajdjka ;jÿrg;a jHdma; lsÍfï § ld¾huKav, wjYH;djka ;j;a mqΩ¿,a jkq we;'

fï wNsfhda.hg wdldr 2lska uqyqK Èh yels jkq we;' tlla fiajd mqΩ¿,a ùï iu`. 

u;= jk wkd.; ld¾huKav, wjYH;d ;lafiare lr tu ys`.hka mshùug mqyqKq 

ùï l%shdj,sh ;=< fjkialï ^n|jd.ekSï jeä lsÍu yd mqyqKq mdGud,d ld¾hlaIu 

lsÍu& we;s lsÍuhs' fuys § ffjoH mSG mqyqKqj fuka u" fyo úoHd," wfkl=;a fi!LH 

jD;a;slhka mqyqKq lrk m<d;a mqyqKq uOHia:dk wdÈh b,lal úh hq;= h'  

úfYaIfhka u mjq,a fi!LH ks,Odßkshka" ridhkd.dr ;dlaIK Ys,amSka yd T!IOfõ§ka 

we;=Ω¿ ld¾huKav, fuys ,d ie,ls,a,g ,la l< hq;= fõ'

wfkla m%fõYh jkafka mj;akd ld¾huKav,fhka fiajdjka ;Dma; l< yels jk fia 

l%ufõo ieliSuhs' fuys § j.lSï yqjudrej (Task Shifting) jeks l%u úê Ndú;dj ;=<ska 

rel=,la ,nd.; yels jkq we;' kQ;k udkj iïm;a l<ukdlrK l%ufõo" fi!LH  

fiajdj ;=< Ndú; l< hq;= j we;' bÈß jir 10 - 20l ld,h i|yd fi!LH fiajdfõ 

udkj iïm;a wjYH;dj fm/hSï lr ta i|yd ks¾foaY yd ud¾f.damfoaYk ,nd §ug 

uE;l § fi!LH wud;HxYh úiska úfYaI tallhla o msysgqjkq ,eî h'

óg iu.dó j úúO úIh m:hkag wod< úfYaI{ ffjoHjrek Èjhsk mqrd frday,a fj; 

ia:dk.; l< hq;= wdldrh ms<sn| j o wkd.; i|yd hï l%uj;a ie,eiaula ieliSug 

fi!LH wud;HxYh mshjr f.k we;' uQ,sl frday,a ^flakaø frday,a& i|yd m;a l< hq;= 

wju úfYaI{ ffjoHjreka ixLHdjka ±kgu;a m%d:ñl fi!LH ixj¾Ok jHdmD;sh 

;=< olajd we;' uE; ld,fha § Y%S ,xldfõ fi!LH fiajdfõ udkj iïm;a m%j¾Okh 

ms<sn|j úuiSfï § ±lsh yels iqúfYaIS ,laIKhla jkafka úúO wkq úIhka 
(Sub Specialities) i|yd kj úfYaI{ ffjoHjreka mqyqKqj iïmQ¾K lr fiajhg tla 

ùuhs' WodyrK jYfhka <ud yd yDo frda." <ud iakdhq frda." <ud jl=.vq frda. yd 

<ud ufkda ffjoH wdÈ wkq úIhka i|yd mYapd;a Wmdê mqyqKqj ,nd úfYaI{  

ffjoHjre ±kg fiajhg tla j isá;s' uE;ld,Sk j fi!LH fiajd jd.a ud,djg tla 

jQ fhÿula jqj o wod< úIh m:hka ìys ùu;a iu`. frda.Skag" jvd b,lal.; jQ by< 

.=Kd;aul njlska hq;= fiajhla ,nd §ug yelshdj ,eî we;' WodyrKhla f,i fmr 

§ fmdÿfõ <ud frda. úfYaI{ ffjoHjreka fj;ska m%;sldr ,enQ frda.S orejkag ±ka 

kshñ; wkq úIhg wod< úfYaI{ ffjoHjrhl= f.ka u m%;sldr ,nd.ekSfï wjia:dj 

,eî we;' tkï≥ wod< úIh m: ìys ùu;a iu`. ksje/È fhduq lsÍfï l%ufõohka yd 

tu úfYaI{hka ia:dk.; lsÍfï l%uj;a m%;sm;a;shla we;s úh hq;= h'

f;dr;=re tl;=j iïmdokh

 úfYaI{ m%cd ffjoH

wñ, pkaøisß

úfYaI ia;=;sh

m%d:ñl fi!LH fiajd jeäÈhqKq lsÍfï jHdmD;sfha jHdmD;s wOHlaI"

ysgmq fi!LH fiajd wOHlaI ckrd,a

ffjoH chiqkaor nKavdr uy;dg

11 jeks msgqfjka

fï ;;a;aj ud¾f.damfoaYk y÷kajd §u yd Bg iu.dó j fiajdjkaf.a .=Kd;aul wxYh 

by<g hkafka ±hs ;yjqre lsÍug miqúmrï l%ufõohla o y÷kajd§ug fhdað; h' ta 

wkqj frday,aj, fN!;sl myiqlï yd frda.Ska fjkqfjka i,id we;s wfkl=;a  

ffjoH fkd jk fiajdjkays ;;a;ajh wLKav j uek ne,Sug Èia;%sla uÜgñka jßka jr 

ksÍlaIK lKavdhï hefjkq we;' m%cd fi!LH wxYfha fiajdjkays ;;a;ajh jßka jr 

we.hSug ,la lsÍug fiajd iudf,dapk (Reviews) mj;ajk wdldrhg frda.S i;aldr 

fiajdjka o wLKav we.hSug ,la flfrkq we;' ta i|yd uE;l § fi!LH wud;HxYh 

úiska fiajd we.hSfï ks¾Kdhl (Performance Review Indicators) ud,djla o y÷kajd 

fok ,È'

rgl fi!LH fiajd j ms<sn| ck;djf.a .=K-fodia úpdÍu yd ta f;dr;=re u; mokï 

j fiajdfõ jeäÈhqKq lsÍï isÿ lsÍu ck;djg" jvd hym;a fiajdjla iemhSug b;d 

jeo.;a idOlhla fõ' frday,l ndysr frda.S wxYfhka fyda idhkhlska fyda m%;sldr  

,nd.kakd frda.S ck;djg frdayf,a fN!;sl myiqlï ms<sn|j fuka u fi!LH 

ld¾huKav, l;dny lrk yd ;ukaf.a m%Yak flfrys ixfõ§ jk wdldrh ms<sn|j 

fndfyda oE lshkakg is;a my< jqj o tajd zf,dl= f,dl= ;ekaj,gZ fhduq lrkakg myiq 

yd ld¾hlaIu l%ufõohla i,id ;sîu jeo.;a fõ'

fï iuia; jHdmD;sfha wjidk b,lalh jkafka ck;d is;=ï me;=ï yd wNs,dIhkag 

wkql+, jQ fi!LH fiajdjla wfma frday,a u`.sska ,efnk nj idlaId;a lsÍu h' tys ,d 

ck;d wjYH;djkag m%;spdrd;aul ùu (Responsiveness) b;d jeo.;a wjYH;djla 

f,i fu;=< y÷kdf.k we;' frday,a fiajdj ms<sn| uyck;djf.a ;Dma;su;a nj 

uek ne,Sug wLKav wOHhkhka (Customer Satisfaction Surveys) isÿ lsÍug o 

l%uj;a jevms<sfj<la ielfikq we;' tfia u uyck;djf.a fpdaokd yd ueisú,s" ksis 

n,OdÍka fj; fhduq lrjd tajdg iykhka yd úi÷ï läkñka ,nd §u ms◊‚i o úêu;a 

hka;%Khla ielfikq we;'
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